
Appointment & Availabilities Search 

Customer Service by E-Mail, Chat and Telephone

Mobile Version

Account Access for Multiple Users

Creation of an Availability Template

Your Personalised Profile on Doctena

Customisable Reasons of Visit & Scheduling Rules

Auto-Expanding Rules

Email Reminders for All Appointments

First SMS Reminder for Appointments Booked Online

All Other Customisable SMS Reminders Pay per SMS Pay per SMS Pay per SMS

Last-Minute Availabilities Booking

Practice's Own Branding in Emails

Patient Recommandations and Rating Badge

Create a Google My Business Account

Video Consultation & Online Payment Paid Option

BASIC

ONLINE BOOKING

YOUR AGENDA

€29

€34

€45

€49

€69

€79

PER MONTH

ANNUAL PAYMENT

MONTHLY PAYMENT

PER MONTH PER MONTH

PRICE

Our packages in detail

SMART PREMIUM

Our products and services are subject to changes due to frequent optimizations of our systems.
See our terms and conditions. Prices excl. VAT. Version 4.0 / 28.08.2023.

PER MONTH PER MONTH PER MONTH



Appointment Booking for Medical Representatives

Specific Slots Configuration Walk in & Home Visits

Multiple Locations & Resources Management*

Refer Patients Directly to Colleagues

Synchronisation with Most Commonly-Used Calendars**

Integrations with Other Softwares Paid Option Paid Option

Virtual Waiting Room Management

System Installation, Profile Setup & Training Session

Annual Payment

Monthly Payment

BASIC SMART
-20% -20%

ADDITIONAL PRACTITIONER IN THE PRACTICE 

INITIAL INSTALLATION AND CONFIGURATION 

€99

ADVANCED PRACTICE MANAGEMENT

Our packages in detail

BASIC
-20%

PREMIUM
-20%

SMART
-20%

PREMIUM
-20%

*Rule-based Reservation of Equipment, Rooms, Assistants, etc.
**Google Calendar, Apple Calendar, Microsoft Office 365, Microsoft Outlook, Microsoft Exchange

BASIC SMART PREMIUM

Our products and services are subject to changes due to frequent optimizations of our systems.
See our terms and conditions. Prices excl. VAT. Version 4.0 / 28.08.2023.

Additional Requests: 
Upon request, variable according to needs (optional)

€89
Hourly rate


