
1
Search for a health professional in your desired specialty on
Doctena with the video consultation filter and book your desired
appointment in just a few clicks.

2
On the day of the appointment, you will take part in the video
consultation via a link. You will find the link in your Doctena
account and will receive it in advance from us by email.

3
Talk to your practitioner about your symptoms and get a
professional diagnosis. Your practitioner will also explain how to
charge for the video consultation and tell you how to get your
prescriptions and referrals.

How does it work?

Discover Doctena's video consultation!
Our video consultations enable you to see a practitioner immediately

by booking an online appointment, without having to leave your home! 
 



No account creation needed
To join a video consultation, you don't even need a Doctena account! The
practitioner will receive your personal information including your email,
so that he/she can forward you the link of the appointment.

Attend appointments from the comfort of your own home
Quickly and easily consult a registered health professional online and
explain your symptoms via smartphone, tablet or PC.

24/7 support and assistance
Book an appointment whenever you want! Even outside the opening
hours of the practice.

An account in just a few clicks
Use your existing Doctena account or create a new one: simple, fast and
secure! Your practitioner receives all the necessary information from you
in advance and can thus concentrate fully on his/her diagnosis.

Practical reminder system before the video consultation
You will be reminded of the time and date of your appointment by e-mail.
The email will also contain the link to join the video consultation.

A clear diagnosis
Discuss your symptoms with your practitioner so that they can give you a
personal diagnosis and recommend treatment. You will receive your
prescriptions and referrals conveniently by post or email.

What exactly are video consultations?



an internet connection with sufficient speed
a camera with satisfactory resolution
a microphone

In order to ensure a smooth functioning of the video consultation, make sure the
following equipment is available:

Furthermore, allow video and audio permissions to our video consultation service
when requested, and make sure you're in a silent and sufficiently illuminated
environment. 

How do I prepare for a video consultation?

What about refunds?
A video consultation is equivalent to a physical consultation in the medical
practice, so that the same type of reimbursement applies. For more information
about video consultations, please visit the official website of the government of
your country. 

If the above-mentioned requirements are
not satisfied, the practitioner may need
to terminate the video consultation and,
if appropriate, charge the patient for
costs related to the procedures already
carried out. 

In case the patient feels negatively
impacted due to degraded performance
or quality during the video consultation,
he/she should communicate this to the
practitioner. 


